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�
Introduction


Background





The Condominium/Planned Unit (PUD) and Builder (CPB) system was created to aid VA registered lenders and builders as well as veterans in obtaining VA information about Condos and PUDs across the US.  


Outline of Document





Section 1: Introduction


Contains a description of the CPB application and an overview of the contents of the System User’s Guide.





Section 2: System Help


Instructions on configuring a web browser, navigation concepts, and printing reports.





Section 3: Builder Locator


Instructions on how to use the Builder Locator function. This function produces a customized report about VA registered builders.





Section 4: Condo/PUD Report


Instructions on how to use the Condo/PUD Reports function. This function produces a customized report about VA registered PUDs and condominiums across the US.





Section 5: Contact Information


A list of phone numbers and e-mail addresses of VA Regional Offices.





Section 6: FAQs (Frequently Asked Questions)


A list of frequently asked questions about how to use CPB.





Section 7: Glossary


Definitions of terms used in CPB.





Section 8: Wildcard Search


An explanation of and tips on performing a search using a wildcard.


�
System Help





Configuring  a Web Browser


 


The minimum requirements for the Condo/PUD/Builder (CPB) system are as follows:





Internet connection


Netscape Navigator 3.01 or Microsoft Internet Explorer 3.02 





In order to download either browser, proceed to these URLs:





http://home.netscape.com/download/





http://www.microsoft.com/ie/





and follow the instructions for downloading the respective browser to your hard drive.  From this point, proceed to install the browser and its files, then finish this process by connecting to our site.





Navigation Concepts





Once entering the site, a button bar will be located on the left side of the screen, while the graphical header will remain at the top.  In Netscape Navigator 3.01+ and Microsoft Internet Explorer 4.01+, a depressed icon will appear whenever your mouse passes over one of the menu items in the button bar.   In order to move to a specific section, simply click on the icon.





 Printing 





Click anywhere within the frame (the section of the web page you wish to print 





From the File menu, choose Print Frame. 





A window entitled “Print” will appear.  Modify any defaults you wish to change and click the “OK” button (on Unix and Macintosh systems, click “Print”).





�
Builder Locator





This function may be accessed by pressing the icon labeled "Builder Locator" on the left hand navigation bar of the browser window.  This function allows users to enter search criteria to create a customized report about VA registered builders across the US. Users may enter up to seven pieces of search criteria about the builder and receive a formatted report (as outlined in Section 3.1).





Outline of Search Criteria








Form Direction�
Entry Field�
Description�
�
1. Enter all or any part of the builder company name and ID.�
Name�
Enter any part of the builder's company name.  Use a * for a wildcard.�
�
�
ID�
Enter the entire four character builder ID.  A wildcard is not permitted in this field.


�
�
2. Select the Regional Office with which the builder is registered.


�
Regional  Office�
Select the appropriate Regional Office from the drop-down list provided.


�
�
3. Enter the city/state of the mailing address of the builder.�
City�
Enter any part of the city of the builder's mailing address.  Use a * for a wildcard.�
�
�
State�
Select the state of the builder's mailing address from the drop-down list provided.


�
�
4. Enter the first/last name of a builder principal.�
First�
Enter any part of the principal's last name.  Use a * for a wildcard.


�
�
�
Last�
Enter any part of the principal's last name. Use a * for a wildcard.


�
�



�
Outline of Report





Report Item�
Description�
�
Company Name�
The name of a construction company registered with the VA.


�
�
Builder ID�
Four digit number that uniquely represents a builder within a Regional Office.


�
�
Address�
Mailing address of the builder.  This address includes the street address, city, state, and zip code.


�
�
Principal Name(s)�
This is the first and last name, and middle initial of the principals associated with the builder.  There may be multiple principals associated with one builder. �Note:  This report item is only included when the user enters a principal name as search criteria.


�
�



�
Condo/PUD Report





This function may be accessed by pressing the icon labeled "Condo/PUD Reports" on the left hand navigation bar.  This function allows users to enter search criteria to create a customized report about VA registered condos/PUDs across the US.  Users may enter up to nine pieces of search criteria about the condo/PUD and receive a formatted report (as outlined in Section 4.1).


Outline of Search Criteria





Form Direction�
Entry Field�
Description�
�
1. Select the report type.�
Summary/Detail�
Select the radio button for the desired report type.  A Summary report only lists condo/PUD names and IDs whereas a Detail report includes status and address information.


�
�
2. Select the type of records to retrieve.�
Condo/PUD/Both�(radio buttons)�
Select the appropriate radio button.  This filter allows you to create a report that includes only PUDs, only condos or both.


�
�
3. Enter condo/PUD name and ID.�
Name�
Enter any part of the condo/PUD name.  Use a * for a wildcard.


�
�
�
ID�
Enter the entire six character condo/PUD ID.  A wildcard is not permitted in this field.


�
�
4. Enter the Regional Office with which the condo/PUD is registered.


�
Regional Office�
Select the appropriate Regional Office from the drop-down list provided.�
�
5. Enter the following information about the condo/PUD location. �
City�
Enter any part of the city of the condo/PUD address.  Use a * for a  wildcard.


�
�
�
State�
Select the state of the condo/PUD address.


�
�
�
County�
Enter any part of the county of the condo/PUD address.  Use a * for a wildcard.


�
�
�



6. Retrieve only approved condos and/or PUDs?�
(a checkbox)�
Check this box to create a report of only approved PUDs and/or condos.


�
�
Outline of Report (Summary)





Report Item�
Description�
�
Condo/PUD Name�
Name of the condo/PUD.���
�
ID�
Six digit number that uniquely represents a condo/PUD within a Regional Office.


�
�
Record Type�
Record types are Condo or PUD.  


Note:  this report item is only included when the user chooses to retrieve “both” Condos and PUDs.


�
�



Outline of Report (Detail)





Report Item�
Description�
�
Condo/PUD Name


�
Name of the condo/PUD.��
�
ID�
Six digit number that uniquely represents a condo/PUD within a Regional Office.


�
�
Status�
Status code that defines a condo/PUD as accepted without conditions, accepted with conditions, HUD accepted, pending, rejected, or suspended.


�
�
Address�
City, state, and county of the condo/PUD.


�
�
Last Update�
Date in which the condo/PUD information was transferred from the Construction & Valuation (C&V) System to the CPB System.


�
�
Request Received Date


�
Date the requester petitioned C&V for approval of a condo/PUD.��
�
Review Completion Date


�
Date C&V’s approval of a condo/PUD was completed.��
�
�
Contact Information





This section contains a list of the VA Regional Offices (R0) across the US.  These offices gather and maintain the information available in CPB.  





For each RO the user is provided an address, contact phone numbers, and e-mail address.


�
FAQs (Frequently Asked Questions) 





What action do I take if I'm getting the message "no records are found that meet that search criteria?" 


Make your search criteria less specific.  For example, try using a wildcard and do not use all the search criteria fields.  Also, check spelling and ID numbers.  Additionally, check for contradicting search information. 





What if I'm getting too many records/reports back? 


For Condo/PUD Reports try using the Summary report instead of the Detail report.  This will make it easier to view large sets of records.  Also, make your search more specific by using fewer wildcards, and using more search criteria fields. 





What if I encounter an error message with irregular characters? 


If you happen to come upon such a message, simply click "OK" / "Cancel" or reload as needed.





Why is this site so slow...? 


There could be many reasons why our site is slow.  It may be a general Internet problem or a reason specific to our site or your computer.  For example: 


Your Internet line may be slow 


Your computer (such as your processor speed, video memory, amount of RAM available, etc.) may need upgrading 


Our site might be overloaded 


We recommend you check your PC configuration and try accessing the site during non peak hours. 





What if the online help does not answer my question? 


Please view the list of contacts to gain more information.


�
Glossary





Term�
Definition�
�
Builder�
A licensed construction company that is registered with the VBA for proposed construction projects.


�
�
Builder Principal�
A person associated with a construction company that is registered with the VBA for proposed construction projects.


�
�
Condo�
A condominium:  a form of fee ownership of separate units or portions of multi-unit buildings that provides for formal filing and recording of a divided interest in real property.


�
�
PUD


���
A Planned Unit Development :  A type of residential, commercial, and/or industrial land development in which buildings are clustered or set on lots, (often smaller than usual), and which has open park-like areas included within the development. Individual properties are owned in fee with joint ownership of open (common) areas, or, if local law requires, open areas are deeded to the city.


�
�
Last Update


��
Date in which the condo/PUD information was transferred from the Construction & Valuation (C&V) System to the CPB System.�
�
Request Received Date


�
Date the requester petitioned C&V for approval of a condo/PUD.���
�
Review Completion Date


�
Date C&V’s approval of a condo/PUD was completed.���
�
Status�
A code that defines what stage a condo/PUD is within the approval process.��
�



�
Wildcard Searches


�A wildcard search allows you to use a symbol ( * ) to represent multiple characters in order to perform a broader search an than exact text match. ��For example, if you are not sure of a condo name but think it might begin with "gre," you could type: �


gre* 


Which would return every condo that begins with the letters "gre" such as: �


Great Meadows Condominiums �GreenWay Towers �GRE West, etc. 


�You may place the * anywhere in a phrase. For example, entering the phrase: 


*way Towers 


�would return the following results: 


Eastway Towers �Northway Towers �Southway Towers �Westway Towers 


